Tap0Oararaiickuii paiion

MBY /10 "0/ "PAJIYTA TAJIAHTOB"

[Ipenmer uccnenoanus: KauecTBo ycinoBuil 00pa3oBaTeabHON IESTEIBHOCTH OPraHU3allluy Ha
OCHOBE OOmIeNOCTYNmHOW WH(GOpPMAIMK B COOTBETCTBHH C OOMIMMH  KPUTEPUSIMH,
ycTaHoBIeHHBIME DenepanbHbIM 3akoHOM «O0 oOpa3oBanuu B Poccuiickoit denepanuuy» OT
29.12.2012 1. Ne 273.

P€3yﬂbmambl He3a8UCUMOU OYEHKU Kadecmea yClo6uUsl 06pa306am€ﬂbH01/Vl oesimenibHoCmiu
opearnuzayuu, ocyu;ecmeﬂmou;eﬁ 06pa306amefzbnyio oessmenbHoCmb.

B xome mpoBeneHHOW HE3aBHCHMOH OIEHKM KauecTBa YCJOBHM OKa3aHUsT 00pa3oBaTENbHOM
JESTEIIbHOCTH ObLIN TOTYYEHBI CIEAYIOIINE PE3YIbTATHI:

% HroroBoe 3HaueHHE MOKa3aTeNeil, XapaKTepH3YIOUIMX KPUTEPUH OLCHKUA KadecTBa
«OTKpBITOCTP W JOCTYHHOCTh HMH(POpPMAUU 00 OpraHu3alH COIMAIBHON Cdephy,
cocrasisier 41,2 6.131

6 NMOoM 4Hucje no nokasameisim.

e CootBercTBHEe HH(POPMAIIMK O JEATEIBHOCTH OpTaHU3AIMH COIHMAJIBHON  c(epsl,
pa3MeIleHHOH Ha OOIIEAOCTYNHBIX HH(GOPMAIMOHHBIX pecypcax, €€ COACPKaHUI0 WU
nopsanky (popme), ycTaHOBICHHBIM HOPMATUBHBIMU MPABOBBIMU aKTaMu - 4 0.

e Hanmnume Ha oduUIMaTbPHOM caliTe OpraHW3aIui CcoluadbHOW chepsl HHPOpPMAIUH O
JMCTAaHIIMOHHBIX CITOCO0aX OOpaTHOM CBSI3M M B3aWMOJICHCTBHSA C MOJNY4YaTEIsIMH YCIYT U
ux ¢pyHkuronuponanue - 0 6.

e Jlons moiydvarenel yCIyT, YIOBIETBOPEHHBIX OTKPBITOCTBIO, MOTHOTOW M JOCTYITHOCTBIO
uHpOpMalIUd O JEATENBHOCTH OpraHW3allMi COLMATBHOW cdepbl, pa3MeleHHOW Ha
WH()OPMANIMOHHBIX CTEHJAaX B IOMEIICHWHA OpTraHW3aIllii COIUAIbHOH cdepbl, Ha
ouIManEHOM caifTe opraHuzanuu couuaibHou chepsl B cetu «HuTepuer» (B % ot
00IIIero YncITa OMPOINICHHBIX TToirydateneld yeiyr) - 100 6.

% WToroBoe 3HAaueHMe IOKa3aTeneil, XapaKTEpPU3YIOIIMX KPHTEPUH OIIEHKM KauecTBa
«KoM(pOPTHOCTh yCIOBHii NpPEIOCTaBIeHHS YCOyr, B TOM UHCIE BpeMs OXKHIAHHS
TIPEeIOCTaBIEHNS YCIyT», coctaBnser 100 6.1%2

68 MOoM Hducie no noKkasameyim.

e (OOecneueHne B OpraHm3alMi CoOUMATbHOW cdepbl KOMGPOPTHBIX YCIOBUU IS
MPeIOCTaBIEHUS YCIYT (IIepeueHb nmapaMmeTpoB KOM(MOPTHBIX YCIOBUN YCTaHABIMBAETCS B
BEJIOMCTBEHHOM HOPMATHBHOM aKT€ YIOJHOMOYEHHOTO  (peaepallbHOTO  OpraHa
HCTIOTHUTENILHOM BIacTH 00 YTBEPKIACHUH MMOKa3aTeNneil He3aBUCUMOM OLIEHKH KauyecTBa) -
100 6.

e Jlons monydarenei YCIyr yIOBJIETBOPEHHBIX KOMQOPTHOCTHIO MPEIOCTaBICHUS YCIYT
opranm3anueit conuanbHol chepsl (B % OT 00Iero 4ricia OMPOIICHHBIX MOTydaTeneit
yeiyr) - 100 6.

« VHTerpanbHOE 3HAYEHHE I[MOKa3aTeNieil, XapaKTEepU3YIOIIMX KPHUTEPHil OIEHKH KadecTBa
«JlocTymHOCTD yCITYT IJ11 UHBJIUIOBY, cOcTaBisier 14 0.

6 MOoM Hucjie no nokasameiim.

131 110 wroram MouuTopunra odunuanbHeix caiitos OO B mepuox ¢ 1 o 31 centsnbpst 2018 r.
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O6opynoBaHre MOMEIIEHUI OpraHM3alluil COLMAIBHOW cdepbl U MpHierarmend K Hel
TEPPUTOPHUU C YUETOM JTOCTYIMHOCTH It MHBaIUI0B - 20 6.

Obecnieuenne B OpraHU3aluy COLMAIBHOM chepbl YCIOBHI TOCTYIHOCTH, TO3BOJISIOIIUX
MHBAJIMAAM NOJy4aTh yCIyTru HapaBHe ¢ Apyrumu- 20 6.

Jons monyyateneit yciyr, yAOBIECTBOPEHHBIX JTOCTYIMHOCTBIO YCIYT IJi MHBAIUAOB (B %
OT OOIIETO YKCIia OMPOIICHHBIX MoTyJaTesield yeryr — uHBaymoB) - 0 0.

HuTerpaibHOe 3HAYCHHUE IIOKAa3aTelIel, XapaKTePU3YIOIIMX KPUTEPHH OIEHKH KadecTBa
«/1oOporkenareTbHOCTh, BEXJIMBOCTh PAOOTHUKOB OPTraHMU3AIMH COIUAIBHON Cheph»,
cocrasirsteT - 60 0.

6 NMOoM 4Hucjie no nokasameiim.

Jonst momywaresneil yciyr, yIOBIETBOPEHHBIX JOOPOXKENaTeIbHOCTHIO, BEXKIUBOCTHIO
pabOTHHUKOB OpTraHU3AIMH COLMANBHON c(epbl, 00ECTICYNBAIOIINX TEPBUYHBIA KOHTAKT H
UHPOPMHUPOBAHUE TOJy4yaTelass yYCIyrd TpPH  HEMOCPEJACTBEHHOM OOpallleHuH B
OpraHu3aIMI0 COLMATbHON cdepsl (B % OT 00IIero yuciaa OMPOILICHHBIX MOJydaTesien
yeayr) - 100 6.

Jonst momywareneil yciyr, yIOBIETBOPEHHBIX JJI0OPOKENATeIbHOCTHIO, BEXIJIUBOCTHIO
pabOTHUKOB OpraHU3allMK COIUAIBLHOW c(hepbl, 00ECIEYNBAIONINX HEMOCPEICTBEHHOES
OKa3aHWe YCIYTU MpHU OOpallleHuy B OPTaHM3AIMIO conuaabHOU cdeprl (B % OT oOIIero
Yrclia ONMPOIIEHHBIX moiydareneit yeuyr) - 100 6.

Jonst momywareneil yciyr, yIOBIETBOPEHHBIX JI0OPOKENATeIbHOCTHIO, BEXIJIUBOCTHIO
pabOTHHUKOB OpraHM3alUU COLUAIBHOW cdepsl MpH HCIOIB30BAaHUU JUCTAHIIMOHHBIX

dbopMm B3aumoznelicTBus (B % OT 00IIero uyncia OnpolIeHHbIX noiny4yateneit ycuyr) - 100
0.

« VHTerpanbpHOE 3HAYEHHE IMOKA3aTelieil, XapaKTEepU3YIOIMX KPUTEPUIl OIICHKHM KadecTBa

((Y,I[OBJ'IGTBOpeHHOCTL YCJIOBUAMHU OKa3aHUA yCJIYT», COCTABJIACT - 100 ©.

6 NOoM 4Hucjie no nokasameiim.

Jlonst momryyaTeneil ycimyr, KOTOpble TOTOBBI PEKOMEHIO0BAaTh OPTaHH3AIUI0 COIUATBHOM
chepbl pPOJICTBEHHHMKAM W 3HAKOMBIM (MOTJIM Obl €€ pPEeKOMEHJO0BaTh, €Ciau Obl ObLIa
BO3MOXHOCTh BBIOOpa OpraHu3ali couuaibHOM cdepbl) (B % OT obmero uucia
OTIPOIIIEHHBIX Toiy4arenei yeuyr) - 100 6.

Jonst monywarened  yciIyr, YAOBJIETBOPEHHBIX  OpPraHU3aLMOHHBIMU  YCIOBUSMHU
npenocTaBieHus ycayr (B % oT o0Iero uucia OnpolIeHHBIX moiyyareneit yeayr) - 100
0.

Jonst momyyarenei yciyr, yIOBJIETBOPEHHBIX B IIEJIOM YCJIOBHUSMU OKa3aHHMs YCIYT B
OpraHu3alMy COUUaNbHOU cdepbl (B % OT 0O0IIero yuciia ONpOIIEHHBIX IOJyyaTesel
yeayr) - 100 6.

< BEIBOIHBIE TTOTOKEHUS

PacueT uTtoroporo 3HadeHus MMOKa3aTellb OIICHKH Ka4€CTBa IO OpraHu3aln COHI/IaIII)HOI\/’I

cdepsl, B OTHOIICHUH KOTOPOH MpoBe/ieHa He3aBUCHMas OI[EHKa KaueCTBa PACCUUTHIBACTCS 1O
dbopmyre:

Sn :ZKmn/S,
rae:
Sn — IoKa3aTesb OLEHKH KayecTBa N-0i OpraHu3anuy;
K™, — cpenHeB3BelieHHas CymMMa IOKa3aTeliel, XapaKTepU3YIOMMX M-bIil KpUTEpuil

OLICHKH Ka4€CTBa B n—oit opraHu3anuu



u cocrasisier 63 0.

% Pexomenpanuu mis OO:;

— OpranuzoBatb paboTy 1O OOHOBJICHHIO coOAEpKaHUS U nopsaka ((hopmsr)
UHPOPMALIUHU O JAEATEIHOCTH OPraHU3alluH, pa3MEIIeHHONH Ha MH(POPMALIMOHHBIX CTEHIaX U Ha
ouLManbHOM caliTe OpraHu3aluyd B COOTBETCTBUM C YCTAHOBJICHHBIMM HOPMAaTHBHBIMU
IIPABOBBIMU aKTaMH.

— Ha oduumansHom caiite wumeercs uH(OpManus TOJBKO OJHOro croco0a
JUCTAHIIMOHHOIO B3aUMOJEHCTBUSA C MoJydaTeasiMu yciayr. PaccMoTpers BO3MOXHOCTb
pacupeHusi Ha OQUIMAIBHOM CaiiTe OpraHu3aluy MHPOPMAMU O AUCTAHIIMOHHBIX CIOCo0ax
oOpaTHOW CBSI3M W B3aUMOJEHCTBMS C HOJy4aTelIssMU YCIYr M O0ECleYuTh HX
(GyHKIMOHUPOBAHHE.

— IlopnepxuBath B 00pa3oBaTelIbHOM  OpraHM3allM  HAJUIeXKAlUil  ypOBEHb
KOM(OPTHBIX YCIOBHUM ISl TOTPEOUTEHN YCIIYT.

— Hauare paboty o 060pya0BaHHIO TOMEIIEHUH OpraHU3aluy 1 MpUJIeraroniel K Heil
TEPPUTOPUU C YUETOM JIOCTYIHOCTH Il HHBAJIUIOB.

— Hagare paboTy mo CO3MaHHMIO YCJIOBHH JOCTYITHOCTH, TO3BOJISIONINX HHBAJIHIAM
[I0JIy4aTh YCIYTd HApaBHE C IPYTUMU.

— CoBeplIeHCTBOBaTh M HOJIEPKUBATh Ha BBICOKOM YPOBHE J100pOXKeNaTeNbHOCTh U
BEXJIMBOCTh PAOOTHUKOB, 00ECIIEUMBAIOIIUX IEPBUYHBIN KOHTAKT C HOTPEOUTEISIMH YCIIYT.

— CoBepieHTCBOBAaTh U MOJJEPKUBATh HAa BBICOKOM YPOBHE JOOPOXKENATENbHOCTh U
BEXXJIMBOCTh  PAOOTHHUKOB, OOCCIICUMBAIOIIMX HENOCPEACTBEHHOE OKa3aHHE YCIYyTd C
HOTPEOUTENSIMH YCIIYT.

— CoBeplieHCTBOBATh M MOJJEPKUBATh Ha BBICOKOM YPOBHE JOOPOXKENATENbHOCTh U
BEXJIMBOCTh pPAa0OTHUKOB, OOECHEUMBAIOIIMX KOHTAaKT C MOTPEOUTENsIMU YCIyr IpHU
UCTIOJIb30BaHUM TUCTAHIIMOHHBIX (POPM B3aUMOIEHCTBHUS.

Jupextop OO0 KI' UAITO /=84 : Bb.M.-K. bajabkuHumaen



